
FAQ – Jupiter Order Management System (OMS) 
 

1. How to register an account? 
 

Please visit www.oms.jtpl.net to sign up. After initial details are entered, a 
verification link will be sent to your registered email ID (make sure to check spam), 
once this is done the account will be pending for approval from our end. This 
approval process usually takes 1 working day. Upon completion, you will be able to 
login and place the order. 

 
 

2. How to place an order? 
 

If your order contains less than 10 SKUs, please click on the “order” tab.  
Enter the details for your first product and click on “add new product details “to add 
the next product. Finally, after selection of freight mode, click on “place order” to 
place the order. 

 

 



 
 

3. What are the different label types? 
 

You can scroll down on the “order” tab to see the different label types available. 
 

4. What is the “enter custom details “option? 
 

This represents the information like SKU/ASIN/UPC/GTIN that will be printed on each 
label. The choice is up to the brand to enter the details as per their internal 
requirements. 

 
5. What is the “call to action “? 

 
This determines which app will be used to scan the transparency codes in the 
market. In the first case it is the Transparency app and in the second case it is the 
Amazon Shopping app. 

 
6. What are the two methods of uploading transparency codes? 

 
The first option is the traditional method where a brand uploads excel code files for 
each SKU. The second option “API” requires no uploading, and the transparency 
codes will be generated by Jupiter. For both modes, there is no difference in price. 

 
7. What are the different shipping modes offered? 

 
There are 4 options on offer: Air Courier, Air Cargo, Surface & Self pickup. The prices 
of each of these are automatically calculated and displayed. 

 
8. How is the payment made? 

 
For such orders, all payments are made immediately after placing the order, through 
the payment gateway. As of now, only Indian modes of payment are supported. 

 
9. What is the bulk order tab for? 

 
This option is to be used for orders when there are 10 SKUs or more.  



 
10. How are bulk orders placed? 

 
Step 1: Download and fill out the template. The download option is on the same 
screen. 
Step 2: Gather the different excel code files and upload into a zip folder 
Step 3: Upload the template, zip files, logo after clicking the suitable buttons 

 
11. How is the payment made for bulk orders? 

 
For bulk orders, the payment is not done immediately. Jupiter personnel will upload 
a Proforma Invoice for payment after checking your order details. This takes a 
maximum of 1 working day. Once this is done, you can login and pay by clicking the 
“pay” option on the dashboard tab or even pay directly using the bank information 
in the proforma invoice. 

 
12. What is the status of an order? 

 
This can be checked on the dashboard tab. An email notification is sent to the 
registered email ID whenever this is updated. 

 

 



13. How can I obtain a GST invoice? 
 

The GST invoice will be uploaded only once the order has been dispatched. This can 
be then downloaded from the dashboard/invoices tab. A hard copy of the invoice is 
also dispatched with the goods. 

 
14. How do I track the order? 

 
Once dispatched, the tracking details are visible under the status column on the 
dashboard. You will need to visit the Bluedart website to track it further. 

 
15. Can I order from a location outside India? 

 
Orders from outside India are currently not accepted online through the OMS. 
However, we can still take orders offline. Please email pk@jtpl.net with your specific 
request. 

 
16. What if there are any queries/issues not addressed here? 

 
Please send a support email to sales1@jtpl.net / pk@jtpl.net . 

 
 
 
 
 
 
 
 
  
 


